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Thanks for buying a BISSELL Deep Cleaner 

We’re glad you purchased a BISSELL deep cleaner. Everything we know 
about floor care went into the innovative design and construction of this 
complete, high-tech home cleaning system.

Your BISSELL deep cleaner is well made, and we back it with a limited one 
year warranty. We also stand behind it with a knowledgeable, dedicated 
Consumer Care department, so, should you ever have a problem, you’ll 
receive fast, considerate assistance.

My great-grandfather invented the floor sweeper in 1876. Today, BISSELL 
is a global leader in the design, manufacture, and service of high quality 
homecare products like your BISSELL deep cleaner.

Thanks again, from all of us at BISSELL.

Mark J. Bissell 
Chairman & CEO

 2



w w w. b i s s e l l . c o m  8 0 0 . 2 3 7 . 7 6 9 1

IMPORTANT SAFETY INSTRUCTIONS
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When using an electrical appliance, basic 
precautions should be observed, including 
the following: 
Read all instRuctions befoRe 
using youR auto caRe® 

  WARNING:  
To reduce the risk of 

fire, electric shock, or 
injury: 
■ Use only BISSELL cleaning products intended for use in  

this machine to prevent internal component damage. See 
the Cleaning fluid section of this guide.

■ Do not use for any purpose other than described in this 
User’s Guide.

■ Use only manufacturer’s recommended attachments.
■ Do not expose to rain, store indoors.
■ Do not handle Auto Care® ProHeat plug or  

appliance with wet hands.
■ Do not leave Auto Care® ProHeat when it is plugged in.
■ Do not put any object into appliance openings or use with 

blocked openings. Keep free of dust, lint, hair, and anything 
that may reduce air flow.

■ Do not expose hair, loose clothing, fingers or body parts to 
openings or moving parts.

■ Keep appliance on a level surface.
■  Be extra careful when cleaning stairs.
■  Do not carry the appliance while in use.
■ Never spray at people or animals.
■ Do not allow to be used as a toy. Close attention is neces-

sary when used by or near children.
■ Do not pick up hot or burning objects.  
■  Do not pick up flammable or combustible materials (lighter 

fluid, gasoline, kerosene, etc.) or use in the presence of 
explosive liquids or vapor.

■  Do not pick up toxic material (chlorine bleach,  
ammonia, drain cleaner, gasoline, etc.).

■  Do not use appliance in an enclosed space filled with vapors 
given off by oil base paint, paint thinner, some moth  
proofing substances, flammable dust, or other explosive  
or toxic vapors. 

■ Do not pull or carry by cord, use cord as a handle, close 
door on cord, pull cord around sharp corners or edges, run 
appliance over cord, or expose cord to heated surfaces.

■ Do not use with damaged cord or plug.
■ Turn off all controls before unplugging.
■ Unplug before attaching the TurboBrush.
■ Unplug from outlet when not in use and before  

conducting maintenance and troubleshooting.
■ Do not use Auto Care® ProHeat if it has been dropped, 

damaged, left outdoors or dropped into water. Have it 
repaired at an Authorized Service Center.

■ Unplug by grasping the plug, not the cord. Do not unplug by 
pulling on cord.

■ Always connect to a properly grounded outlet; see grounding 
instructions.

■ Do not modify the 3-prong grounded plug.

SAVE THESE 
INSTRUCTIONS
GROUNDING 
INSTRUCTIONS
this appliance must be connected to 
a grounded wiring system. if it should 
malfunction or break down, grounding 
provides a safe path of least resistance 
for electrical current, reducing the risk 
of electrical shock. the cord for this 
appliance has an equipment-grounding 
conductor and a grounding plug. it 
must only be plugged into an outlet that 
is properly installed and grounded in 
accordance with all local codes and 
ordinances.

WARNING: 
improper connection of the equipment-
grounding conductor can result in a risk 
of electrical shock. check with a quali-
fied electrician or service person if you  
aren’t sure if the outlet is properly 
grounded. do not Modify tHe 
Plug. if it will not fit the outlet, have a  
proper outlet installed by a qualified 
electrician. this appliance is designed 
for use on a nominal 120-volt circuit, 
and has a grounding attachment plug 
that looks like the plug in the drawing 
above. Make certain that the appliance 
is connected to an outlet having the 
same configuration as the plug. no  
plug adapter should be used with  
this appliance.
this model is for household use only. 

grounded
outlets

grounding 
Pin



WARNING:  
do not plug in your cleaner until 
you have completely assembled 
it per the above instructions and 
are familiar with all instructions 
and operating procedures.
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Product view

 Power Switch

Solution/Clean Tank 
PCV free

Flex Hose Clip

Collection/ 
Dirty Tank 
PCV free

Built-In-Heater  
Switch

Heat Indicator 
Light

Tank Release 
Latch

Vacuum  
Flex Hose 
PCV free

2-in-1 Crevice Tool  
Brush Block Made of 100% 
Post Consumer Recycled 
Plastic*select models only

Vacuum Flex Hose 
Storage Bracket

Bracket 
Latch

Hose Grip

2-in-1 Crevice Tool Holder 
*select models only

Quick Release™ 
Cord Wrap

Tough Stain Tool

Power Cord
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Warranty – BISSELL portable cleaner

this warranty gives you specific legal rights, and you may also have other rights which may vary 
from state to state. if you need additional instruction regarding this warranty or have questions 
regarding what it may cover, please contact bissell consumer care by e-mail, telephone, or 
regular mail as described below.

Limited One-Year Warranty
subject to the *eXcePtions and eXclusions identified below, upon receipt of the  
product bissell will repair or replace (with new or remanufactured components or products),  
at bissell’s option, free of charge from the date of purchase by the original purchaser, for  
one year any defective or malfunctioning part.
see information below on "if your bissell product should require service".
this warranty applies to product used for personal, and not commercial or rental service. this  
warranty does not apply to fans or routine maintenance components such as filters, belts, or  
brushes. damage or malfunction caused by negligence, abuse, neglect, unauthorized repair,  
or any other use not in accordance with the user's guide is not covered. 

If your BISSELL product should require service:
contact bissell consumer care to locate a bissell authorized service center in your area. 
if you need information about repairs or replacement parts, or if you have questions about 
your warranty, contact bissell consumer care.

Website or E-mail: 
www.bissell.com
Or Call: 
bissell consumer care 
1-800-237-7691 
Monday – friday 8 am - 10 pm et 
saturday 9 am - 8 pm et 
sunday 10am - 7pm et 
Or Write: 
bissell Homecare, inc. 
Po box 3606 
grand Rapids, Mi 49501 
attn: consumer care
bissell is not liable foR incidental oR conseQuential daMages of any natuRe 
associated WitH tHe use of tHis PRoduct. bissell’s liability Will not eXceed tHe 
PuRcHase PRice of tHe PRoduct. 

Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. 
*EXCEPTIONS AND EXCLUSIONS FROM THE TERMS OF THE LIMITED WARRANTY
tHis WaRRanty is eXclusiVe and in lieu of any otHeR WaRRanties eitHeR oRal oR 
WRitten. any iMPlied WaRRanties WHicH May aRise by oPeRation of laW, including 
tHe iMPlied WaRRanties of MeRcHantability and fitness foR a PaRticulaR PuRPose, aRe 
liMited to tHe one yeaR duRation fRoM tHe date of PuRcHase as descRibed aboVe.
some states do not allow limitations on  how long an implied warranty last so the above limitation 
may not apply to you.



Registering is quick, easy and offers you benefits over the lifetime of your product.  
you’ll receive:

BISSELL Rewards Points
automatically earn points for discounts and free shipping on future purchases.

Faster Service
supplying your information now saves you time should you need to contact us with 
questions regarding your product.

Product Support Reminders and Alerts
We’ll contact you with any important product maintenance reminders and alerts.

Special Promotions
optional: Register your email to receive notice of offers, contests, cleaning tips and more!

Visit www.bissell.com/registration now!

Don't forget to register your product!

©2013 bissell Homecare, inc
grand Rapids, Michigan
all rights reserved. Printed in china
Part number 160-1730
Rev 5/13
Visit our website at:
www.bissell.com

For information about repairs or replacement parts, or questions about your warranty, call:
BISSELL Consumer Care 

1-800-237-7691 
Monday – Friday 8 am - 10 pm ET
Saturday  9 am -   8 pm ET 
Sunday   10 am - 7 pm ET
Or write:
BISSELL Homecare, Inc.
PO Box 3606
Grand Rapids  MI 49501
ATTN: Consumer Care 

Or visit the BISSELL website - www.bissell.com
When contacting BISSELL, have model number of cleaner available.
Please record your Model Number: ___________________
Please record your Purchase Date:  ___________________

NOTE: Please keep your original sales receipt. It  
provides proof of purchase date in the event of a  
warranty claim. See Warranty on page 11 for details.  

BISSELL Consumer Care
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