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Description Continued

Using the Power Nozzle
After turning on the canister, lower the wand 
by pressing the left pedal on the back side of 
the power nozzle.

Turning On the Power Nozzle
The power nozzle on/off button is located on 
the handle.  Simply press the Power Brush 
button to turn on the canister and engage the 
power nozzle.  

Removing and Inserting the Wand
Removing the wand from the power nozzle 
allows you to use cleaning tools for baseboard 
or ceiling cleaning.  To do this, first turn the 
power nozzle and canister off.  Then, press 
the wand release collar pictured below and 
pull the wand out.  

To reinsert the wand into the power nozzle, 
simply press the wand back into the neck of 
the power nozzle.  The wand will then “click” 
into place.
 
 

Carpet Height Adjustment
Your power nozzle has six different settings 
to clean a variety of carpet types and floor 
surfaces.  To adjust the carpet height setting 
of the power nozzle, press the right pedal 
located on the back of the power nozzle.  
Each press of this pedal will adjust the height 
to the next carpet height position.  
 
 

                                 
 
To determine which setting you are currently 
on, look through the height indicator window 
on the top of the unit.  You will see one of the 
six settings detailed below: 
 
 

                                 
 Setting:            Intended Use:
1. XHI Very plush carpet
2. HI Plush carpet
3. Auto  General carpet thickness  

or bare floors
4. MED Medium pile carpet
5. LO Low pile carpet
6. XLO Indoor/outdoor carpet
 

 

Using the Full Size Power Nozzle

Power Nozzle

Handle Release Pedal

Brushroll Jam/Dirt Sensor Warning Light
(Immaculate Model only)

Power Nozzle

Telescopic Wand  

On/Off Control

  Xenon Headlight

Telescopic Wand

Handle

 Wand Extension Grip
 (to extend wand)

Wand Release Collar
(to remove wand from power nozzle)

 Wand Release Collar
(to remove wand from power nozzle)

Height Indicator Window
Height Adjustment Pedal
Circuit Breaker Switch

Handle

  Soft Furniture Guard

Wand Release Button

 Wand Extension Grip
 (to extend wand)
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Using the Full Size Power Nozzle

Removing the Brushroll
IMPORTANT:  Before performing any 
maintenance on the power nozzle, always 
unplug the vacuum cleaner and disconnect 
the wand. 
 
Your brushroll may need to be removed 
at times to cut threads that have become 
tangled around the brushroll or to replace 
the belt (see “Replacing the Power Nozzle 
Belt”). 
 
To remove the brushroll, turn the unit over 
and take off the metal bottom plate by first 
removing the two bottom plate screws 
located by the rear wheels. 

Remove the belt cover guard and pull the 
brushroll out.  

 

To reinstall the brushroll, reinsert the brushroll 
back into the unit (make sure the belt is 
attached properly).  Next, insert the belt 
cover guard.  Then, place the metal bottom 
plate back onto the unit (insert the front end 
of the bottom plate first).  Re-insert the two 
bottom plate screws and secure.  
 
Replacing the Power Nozzle Belt
IMPORTANT: Before performing any  
maintenance work on the power nozzle, 
always unplug the vacuum cleaner and  
disconnect the wand.

To replace the power nozzle belt, you must 
first remove the brushroll (see “Removing  
the Brushroll”). Then locate and discard 
broken belt.

To install new belt, locate the power nozzle 
motor pulley and loop the belt around it. 

Place the other end of the belt around the 
brushroll making sure the belt is seated in the 
“belt groove” of the brushroll. 

Carpet Height Adjustment Tips:  When using 
the power nozzle, start on the “Auto” setting. 
If pushing the power nozzle feels difficult, then 
adjust to a higher setting.  If the power nozzle 
feels very easy to push, you may want to lower 
the power nozzle for more effective cleaning.  
The “Auto” setting is the recommended setting 
for hard floor surfaces (i.e. tile, vinyl, wood).

Warning Light/Dirt Sensor
Your power nozzle is equipped with a circuit 
breaker safety system that protects it from a 
jammed situation.  Common items that cause 
jammed brushrolls include socks, excessive 
threads, corners of area rugs, etc.  The warning 
indicator light on top of the unit will change from 
green to red should this condition occur.  
 

If the circuit breaker trips:
•  Turn off the vacuum cleaner and power nozzle 

then unplug the power cord. 
•  Remove the object preventing the brushroll 

from turning. 
•  Locate the circuit breaker switch on the back 

of the power nozzle and press it to reset the 
breaker. When the unit is turned back on, the 
warning light should be green.

If the breaker trips again, repeat these steps 
again to correct the problem. If this does not 
correct the problem, contact your authorized 
Riccar Vacuum retailer for further assistance.

Maintenance and Care

Dirt Sensor - Immaculate Model Only 
The warning light will change to orange if the 
dirt sensor detects dirt in the carpet and will 
change to green when the carpet is clean.
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Troubleshooting GuideMaintenance and Care

Please check each item below if you have trouble with your vacuum.
Unplug the vacuum from the power supply before servicing.

Problem Check Point Possible Solution

Suction power is weak. Vacuum bag If vacuum bag is    
   full, replace it.
  Wand or hose If clogged or blocked,   
   remove the object.

The vacuum does not work. Is the hose adapter inserted Insert it completely.
  into the suction opening of the
  vacuum completely?

  When the vacuum bag is full Turn the vacuum off and   
  or any of the accessories are unplug the vacuum.
  blocked, the over-heating Check the vacuum
  protection for the motor bag and accessories
  is activated. and remove any
   blockages. The    
   vacuum can be turned   
                                               on again after approximately  
   20 minutes.

Power cord does not rewind. Power cord Pull the power cord out a 
   little and press the cord
   rewind button again.
   
Power cord won’t pull out of Power cord Do not pull it out by force. 
the vacuum.  Rewind it a little by 
   pressing the cord rewind
   button and try pulling it
   out again.

Replacing the Power Nozzle Belt Cont.
Insert the brushroll back into the brushroll tray 
and place the belt guard back into position. 
Place the metal bottom plate onto the unit 
(insert the front end of the bottom plate first). 
Re-insert the two bottom screws and secure. 

Replacing the Bulb
IMPORTANT: Before performing any maintenance 
work on the power nozzle, always unplug the 
vacuum cleaner and disconnect the wand.

Turn the power nozzle over and remove the 
bottom plate by first removing the two bottom 
plate screws located by the rear wheels. 

Remove the two top cover screws. 

Turn the power nozzle back over, push the neck 
flat, and remove the top cover. 

Simply pull the bulb out (no twisting) and reinsert 
a factory-authorized bulb. Place the top cover 
back on the unit, turn the machine over and 
re-insert the two top cover screws. Reinstall the 
bottom plate.

Light bulb
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WarrantyOwner’s Information (keep this for your records)

What is Covered:
This warranty covers any defects in material and workmanship in your new 
Riccar vacuum and applies exclusively to the original purchaser. 

How Long Coverage Lasts: 
Warranty coverage for the Riccar Impeccable and Immaculate canisters lasts five 
years. Household models used commercially are only warranted for 90 days.

What is Not Covered:
•  Damage to the vacuum which occurs from neglect, abuse, alterations, 

accident, misuse or improper maintenance. 
•  Normal replacement items: filters, brushstrips, lightbulbs and disposable bags. 

What Riccar Vacuums Will Do:
This warranty provides, at no cost to you, all labor and parts to place this 
vacuum in correct operating condition during the warranted period.

How to Get Service:
Warranty service can only be obtained by presenting the vacuum to an 
Authorized Riccar Vacuum Retailer. A proof-of-purchase and product  
serial number will be required before service is rendered. To locate your  
nearest Riccar Vacuum Retailer, please call 1-888-6-RICCAR or visit  
www.Riccar.com.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER 
WARRANTIES WHETHER WRITTEN, ORAL, EXPRESSED OR IMPLIED, 
(INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE). THIS WARRANTY DISCLAIMS LIABILITY FOR 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES.

How State Law Applies:
This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.

The model and serial number of this product may be found on the back side of the unit. You 
should note the model and serial number of your unit in the spaces provided below, and 
retain this book as a permanent record of your purchase.

Date of purchase  ____________________________________________________

Serial number  _______________________________________________________

Model number  ______________________________________________________

Purchased from:

Store name   _______________________________________________________

Address   _______________________________________________________

City, State, Zip  ______________________________________________________ 

Telephone   _______________________________________________________
 

For Best Performance:

•  Keep your canister clean and in good operating condition.
•   Change vacuum bags once a month or when the bags are 2/3 full to maximize  

cleaning performance.
•   Always use genuine vacuum bags and replacement parts. Use of other products may 

result in poor cleaning performance, potential vacuum cleaner damage and may void 
vacuum warranty. Genuine products are designed for maximum cleaning performance.

•  Have your canister checked periodically by your Authorized Riccar Vacuum Retailer.
•  Use only Authorized Riccar Vacuum Retailers for parts or service. 
•  Store your canister carefully in a dry area.
•  For optimum cleaning performance and safety, follow your owner’s manual instructions.  
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