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Operating and Servicing Instructions
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Please review this manual before operating your Hoover® product.
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Thank you for choosing a HOOVER" product.

HOOVER,

‘www.hoover.com

Please enter the complete model and serial
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numbers in the spaces provided. TR
Model :::l:ulu:mnm/AsmMEun/AsnnnnnA c@m
Serial Number
. . : | | I
Hint: Attach your sales receipt to this owner’s )
manual. Verification of date of purchase T
may be required for warranty service of your Serial Number
HOOVER product.

Be sure to fill out and return the product registration card included with your cleaner.
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If you need assistance:

Visit our website at hoover.com. Follow the service center link to find the service outlet
nearest you OR Call 1-800-944-9200 for an automated referral of authorized service outlet
locations (U.S. only) OR Call 1-800-263-6376 to speak with a representative in our Consumer
Response Center; Mon-Fri 8am-7pm EST.

Please do not return this product to the store.
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This carpet cleaner is intended for household use.
Not intended for commercial use in any household or for any other commercial purpose.

Operate carpet cleaner only at voltage specified on data plate on back of cleaner.
Plug carpet cleaner into a properly grounded outlet.
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Important Safety Instructions

When using an electrical appliance, always follow basic precautions, including the following:

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE

WARN'NG To reduce the risk of fire, electric shock, or injury:
® Do not use outdoors or on wet surfaces.

® Close supervision is necessary when any appliance is used by or near children. Do not
allow vacuum cleaner to be used as a toy.

® Do not run unattended at any time.

® Keep hair, loose clothing, fingers, feet and all parts of body away from openings, rotating
agitator and other moving parts.

® Do not pick up anything that is buming or smoking, such as cigarettes, matches, or hot ashes.

® Do not use to pick up flammable or combustible materials such as gasoline or fine wood
sandings or use in areas where they may be present.

® Always turn off this appliance before connecting or disconnecting hose.
® Unplug cleaner before connecting the powered hand tool.

® Do not use without dirt cup or filters in place. Empty cup and clean filter frequently
when picking up very fine materials such as powder.

® Use extra care when cleaning on stairs.

* Do not put any object into openings. Do not use with any opening blocked; keep free of
dust, lint, hair, or anything that may reduce air flow.

® Always disconnect cord from electrical outlet before servicing the cleaner.
® Always unplug cleaner when not in use. Turn off all controls before unplugging.

® Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord. Never handle
plug or appliance with wet hands.

® The use of an extension cord is not recommended.

® Do not use with damaged cord or plug. If appliance is not working as it should, has been
dropped, damaged, left outdoors, or dropped into water, take it to a Hoover Sales and
Service Center or Authorized Hoover Warranty Service Dealer (Depot).

® Do not pull or carry by cord, use cord as a handle, close door on cord or pull cord around
sharp edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

® Use vacuum cleaner only for its intended use as described in the instructions. Use only
attachments recommended by Hoover; others may cause hazards.

WARNING:

® This product contains chemicals known to the State of California to cause cancer and
reproductive toxicity. Wash hands after handling.

* Do not operate cleaner in bare feet or when wearing open toe shoes or sandals.
® Avoid picking up hard, sharp objects with the cleaner. They may damage the cleaner.

Save these instructions!



1. Assembling cleaner
Carton contents

Cleaner assembly

Empty carton. Find the parts shown below
before disposing of packing materials. -

Disconnect cleaner from electrical outlet.
Remove cardboard (A) and four screws from
handle section. Discard cardboard, but keep
screws for assembly (Figs. 1-6 and 1-7).

A. Handle section
B. Cleaner body
C. Hose holder

Snap tabs on hose Slide handle section
holder (B) into onto back of

holes on handle handle.

section.

Accessory packs

The accessories are packed on the cleaner.

1.2

E
é Push screws into holes on back of handle

F (Fig. 1-6) and hose holder (Fig. 1-7).
Tighten screws securely with a Phillips
screwdriver.

Place hose on
holder.

D. Hose H. Extension wand
E. Dusting brush 1. Crevice wand

F. Furniture nozzle

G. Powered hand tool

‘1oddns 3|
ins neAny 3| 13de|d

“WLIOJINID SIASUINO) UN,p JPIE| B SIA S| JILIIS udlg
*(£-1 "By) nekny

e p0ddns 3 uns 13 (9-1 *Biy) a9ubiod e| ap a1
-Lue 313led e[ InS SO} SI| SUBP SIA S| 1ASSNOY

dyduew

np snouj s3| 4ns (g)
neAn} e jioddns np
sapanbuel s3] LLUbLY

Jyduew np A
-L11e J13led e| suep
Joubiod e[ 13ssH

auiqiny e
J1enod 110ssVY ‘D
sa|qnawt tnod Isng

1ndNs 3¢ | 1339ssnod e 3ssoug g

Jbuojey ‘H neAn| ‘q

indjedidse,| 1ns sde|d JUOS SL0SSIIIE S
S9410SS32JE,p SA|quidasu]
neAnj e jioddng )

1ndjeldsy °g

RITRITCIYIRY

*(£-1 39 9-1 "By) Ibejquasse,| 1nod siA

S| 19AIISUOD SIBW ‘UO01LED | 1933[ dyduew
np siA A13enb s3| 19 () UOLIED | 12413y
“in3jeJidse,| Jaydueiq(

an3jedidse,| op abejquiassy

-anbuew 3u Snossap 19 SISt S S
aundne,nb Jainsses ‘be|equid,p XneLiew s3| 1130
3p JueAy “3belequud,| 3p S S3] SN0 1A113Y

abejjeqw,| ap nuluo)

andjeuidse,| ap sbejquiassy "



*91x234d undNe SNOs Yd1 B| LALYLPoLL

AN "WLI04UOD JUBLNOD AP Astid Jun es[jeIsut
inb Quenb usaLIIR un e 13ssaipes ‘sed
Sino[no) UISULS U I[P IS "NeIANOU P LIALSSI
19 12UIN0JAL B| 9249sul 139 Ind du ydYy |

IS "Juelnod Jp Astid sun suep uodey NS dun,p
a13suLs tnb ‘(auyne,| anb abie| snid 153 swe|
Jun) a3suejod ydty Aun Apodwod |1edde 330
QnbL1d3[2 2042 Ip Sanbsi S| UNPIL AP ULy

dsuejod aydi4

*3]BI2I3W WO UoI3esl|i3n,p
uoI3Ipuod J3ne Anbjanb suep 1u 310s 33 anb
13A04 anbjanb suep |esawwod besn un
anod n3uod uop -Juswa|nas anbisawop uon
-EBsI|I3N un B Jui3sap 353 andjedidse 33)

3buoj(el e[ suep dbuel IS : 1nAJNS 339 °|¢
abuoj(ey "ot
‘uop10d np juawbebHp 3| 1331|1084
1nod ydneh e[ SIIA NO }104p B| SIA
Juino} 1n3dns 19yd201d 37 “Juswbues
3] 1nod $33Yd01J S| NS UOPLOD
3] 43|n04UI : uopLod 3| 1nod sI_YI04) "6l
neAn) e jioddng "g|
neAny| “z|
Jnodwy ‘9|
s9|qnaw boud g1
"19A0}33u €
sidey np sjiod sap 1nanbuo| el 3p uo1dU0y
ud 241s9p be|Ha1 ne uoynoq 3d 1UIN0O}
:1ndiney el ap beH. ap uoinog ‘v1
'3sseq uolyisod e[ e no juawauuol}
-duo0j p uoiysod es e yduew 3| 13ssieqe
inod 3[epad 33333 ins 12Andde : sabe|bau
S104) & dyduew np 36ed0|qIp p [epAd "€l
[eutuLta} 43114 "¢l
Q4 Y24d "L
VddaH 3ydnoiied g a4jt4 "0l
AR1ssnod-3piA np Rublod 6
A131ssnod-3pIA °8
s9|qnaw inod asng £
aulg4ny e j1yeysod 110S$Y ‘9
1319ssnody e 3ssoug °q
SI110SSIIIE SIP JIIIANO) ¥
JIALL0IU0D) Wwo3sn) INJJedlpu| *¢
JIA03IU0D) wolsn) 1ndnudiul *g
aublod °|
‘|12Jedde,|

3p 43144e,] e 3nyis anbiajeubis anbe|d e| ans
2214193ds uoisud} e| e,nb inajesidse,| Jasijin,N

an3jeudidse,| ap uonndudsy(

uonesi|in ‘z

2. How to use

Cleaner description
Operate cleaner only at voltage specified on
data plate on bottom of cleaner.

The assembled cleaner will look like the
drawing.

. Handle

. Custom Control™ powerswitch
. Custom Control™ indicator

. Tool cover

. Dusting brush

. Powered hand tool

. Furniture nozzle

. Dirt cup

. Dirt cup handle

. HEPA cartridge filter

. Pre-filter

. Final filter

. Three position handle release pedal: step
on lever to lower handle to operating or
low positions.

14. Nozzle control knob: rotate knob to cor-
rect setting for height of carpet being
cleaned.

15. Furniture guard
16. Headlight

17. Hose

18. Hose holder

19. Cord hooks: wrap cord around hooks for
storage. The top hook rotates right or
left for easy cord release.

20. Extension wand

0 NO U A W=

_ - m a O
w N = O

21. Crevice wand: stores in wand.

*some models only.

This cleaner is intended for household use.
Not intended for commercial use in any
household or for any other commercial
purpose.

Polarized plug

To reduce the risk of electric shock, this appli-
ance has a polarized plug (one blade is wider
than the other). This plug will fit in a polar-
ized outlet only one way. 1f the plug does not
fit fully in the outlet, reverse the plug. If it
still does not fit, contact a qualified electrician
to install the proper outlet. Do not change the
plug in any way.




Custom Control™ switch
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Plug cord into electrical outlet.

CARPET setting - turns brush roll on, for cleaning carpets and rugs.
(Brush roll will automatically stop turning when handle is raised to
upright position.) BARE FLOOR setting - turns brush roll OFF for clean-
ing hard surfact floors.

Brush roll automatic shut-off

1f something gets caught in the brush roll, the cleaner will automatically
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turn off. Slide the Custom Control™ switch to OFF. Unplug the cleaner.
Remove obstruction from brush roll and continue cleaning.

Transporting
cleaner

Put handle in
upright position.
Tilt cleaner back on
rear wheels. Push
forward.

Carrying
cleaner

A

Handle positions

2.5
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Use the carrying
handle to lift the
cleaner.

Do not lift cleaner
using dirt cup
handle (A).

The handle of your cleaner has three posi-
tions; upright for storage and when using
cleaning tools; operating position for general
operation on carpet and floors; low for
reaching under low furniture. Step on han-
dle release lever to lower handle.
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Carpet height adjustment

The cleaning of car-
pet and rugs takes
place at the nozzle
Q.

When it is necessary
to raise and lower
the nozzle for vari-
ous carpet pile
heights, turn the
nozzle control knob
(D) to the desired

setting.

Handle position

For ease in sliding
knob, place handle
in the upright posi-
tion and tilt cleaner
backward.
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Settings

For maximum cleaning performance, the
following carpet height settings are recom-
mended.

Low/Hard Surface: for bare floors and all
types of carpet

Note: If the cleaner is difficult to push, turn
knob to the next higher setting.

High Pile: for very
deep pile carpet
= where easier push-
g ing effort is

@ desired, while

L‘{X‘\ maintaining good
cleaning perfor-
mance.
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Cleaning lightweight
flexible rugs

Stand on one end of rug and move cleaner
toward other end or edge. Before reaching
edge, push down on handle. This will lift up
the nozzle (front of cleaner) and will prevent
rug from clinging to cleaner. Continue to lift
up nozzle so that when you have reached the
edge, it is completely off the rug. Move
cleaner back to start again, lower nozzle, and
use only forward strokes.

Cleaning tools

When using cleaning tools, cleaner handle
should be in the upright position to activate
the automatic “brush roll automatic shut
off" and for convenience in moving the
cleaner from one area to another.

Turn cleaner OFF
before disconnect-
ing and connecting
hose to hose tube
(A).

To use hose, lift
hose end as shown.

Select proper tool

A. Dusting brush may be used for carved
furniture, table tops, books, lamps, lighting
fixtures, venetian blinds, baseboards, shut-
ters, and registers.

B. Furniture nozzle may be used for uphol-
stered furniture, draperies, mattresses,
clothing, automobile interiors, and carpeted
stairs.

C. Powered hand tool may be used for
upholstered furniture, carpeted stairs and
hard-to-reach places.

D. Crevice wand can be used in tight spaces,
corners and along edges in such places as
dresser drawers, upholstered furniture,
stairs, and baseboards. 1t can also be used
for extra reach with the dusting brush and/
or extension wand.

E. Wand is used to give extra length to your
hose. Use it with any of the above tools.



Attach wand and tools

2.12

A B

Attach tool or wand to the hose (A) by
pushing it firmly into hose.

Attach second wand or tool to wand (B) by
pushing it firmly onto the wand.

Twist wand or tool slightly to tighten or
loosen the connection.

How to clean tools

To clean the hose and the powered hand
tool, wipe off dirt with a cloth dampened in
a mild detergent. Rinse with a damp cloth.
Do not submerge powered hand tool in
water.

Cleaning tools may be washed in warm
water with a detergent. Rinse and air dry
before using.
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Extra reach hose

(available at additional cost if not included
with your cleaner)

2.13
c D

Stair cleaning
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Push Custom Control™ switch to OFF posi-
tion.

Align end of extra reach hose with projec-
tions (C) over slots (D) on end of attached
hose.

Slide hose into slots and twist hose to lock
it in place. (To detach hose, reverse proce-
dure.)

Attach wands or tools to the other end of
hose.

Use the hose and powered hand tool or fur-
niture nozzle for stair cleaning.

CAUTION: To prevent the cleaner from fall-
ing, always place it at the bottom of the
stairs.

With handle in upright position, clean from
bottom to top.
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How to attach tool cover

The tool cover is designed with a “break-

away” feature which allows it to snap free if it
is pushed open too far.

To reattach, align hinges of cover with slots on
sides of tool storage area.

Push cover down to secure in place.
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3. Maintenance

Familiarize yourself with these home main-
tenance tasks. Proper use and care of your
cleaner will ensure continued cleaning

effectiveness.

Dirt cup

3.1 E

The dirt cup assembly consists of the follow-
ing parts:

Lid (A)

Dirt Cup (B)

Pre-filter (C)

HEPA Cartridge Filter (D)

Dirt Opening (E)

Handle (F)

While the cleaner is in operation, the pre- filter
screen will stop larger debris from entering the
HEPA cartridge filter chamber. This larger debris
will be seen collecting in the left side of the dirt
cup. The HEPA cartridge filter will collect fine
particles that have passed through the pre-filter
screen.

When to empty

We recommend that the dirt cup be emp-
tied before the dirt reaches the dirt opening
on back of cup (Fig. 3-1) or after every use

if you prefer.

CAUTION: Very fine materials, such as
face powder or cornstarch, may seal the
filter and cause loss of suction. When
using the cleaner for this type of dust,
empty the cup and clean the filters often.

How to empty

Disconnect cleaner
from electrical out-
let. Do not use
cleaner without dirt
cup or filters in
place.

Remove cup - Lift
up slightly and
firmly pull cup
straight out.

Clean filter - Turn
knob (A) on top of
dirt cup lid one full
turn.

Empty cup -
Remove lid.

Note: 1t is not nec-
essary to remove
the HEPA cartridge
filter to empty the
dirt cup.

Tap side of cup
until no more dust
particles fall from
the HEPA cartridge
filter.

Replace cup -
Replace dirt cup
lid.

Slide cup into
place.

Press firmly until
cup locks in place.



Filter assembly

The HEPA cartridge filter and pre-filter are
essentially self-shedding.

Tapping the side of the dirt cup as described
in “How to empty dirt cup” should suffi-
ciently remove dust and fine particles from
the HEPA cartridge filter and pre-filter.

The filter assembly can also be removed for
additional cleaning.

How to clean filter assembly

Remove dirt cup

and dirt cup lid as
described in “How
to empty dirt cup.”

Grasp pre-filter
frame and pull up
firmly. Slide filter
assembly out of
cup.

3.7

—

Clean the HEPA
cartridge filter by
tapping either of
the ends.

DO NOT tap soft
pleated sides of
HEPA cartridge fil-
ter as this could
damage the filter.

Grasp end of HEPA cartridge filter and pull
it away from pre-filter. Remove cartridge
from assembly.

The pre-filter (A) can be cleaned with a
brush and then rinsed with water. Allow pre-
filter to dry thoroughly.

Tap filter until no
more dust particles
fall from the filter.

DO NOT rinse HEPA
cartridge filter with
water.

Align grooves (A)
on pre-filter frame
with grooves (B) in
dirt cup.

To re-assemble fil-

ter assembly, place
large knob of HEPA
cartridge filter in
hole on bottom of
pre-filter.

Snap top of HEPA
cartridge filter into
place.

Slide filter assem-
bly down into cup
until a light snap is
felt. Gently pull up
on assembly to
ensure that it is
seated properly in
the cup. Ensure
that no part of pre-
filter screen
extends above top
edge of dirt cup.

Replace lid and return cup to cleaner (Fig.
3-5).

Note: 1f dirt cup lid does not close all the
way, ensure that filter assembly is pushed
down all the way. Turn knob on lid until lid
closes (Fig. 3-3).
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